
Alert Iowa Password Recovery Steps 

To make changes to your Alert profile the user (resident needs to log into their account) If they 

Have forgotten their password they can reset it in multiple ways. Residents DO NOT need to 

create a new account, in fact, the system will recognize their number or email as already being 

in use and ask them if they want to override their existing account or need help with their 

password. 

TROUBLESHOOTING A FORGOTTEN PASSWORD 

Direct the resident to your alert URL or the HSEMD website, 

https://homelandsecurity.iowa.gov/programs/alert-iowa/  to access the sign on screen. 

From there they can select “SIGN IN” 

 

 

 

 

 

 

https://homelandsecurity.iowa.gov/programs/alert-iowa/


You can also send them directly to the Smart911 Sign In portal - 

https://www.smart911.com/smart911/login.action?lpse=1 

Select “Forgot User ID or Password”  

 

From there the user can access their account through multiple ways depending on how they signed up 

and what, if any information they remember about their account. 

 

 

 

 

 

 

 

 

 

 

https://www.smart911.com/smart911/login.action?lpse=1


“I Forgot My User ID” Workflow 

If you have forgotten your user ID you can use this workflow. 

Select “I forgot My User ID” 

 

If user enters email address: 

 

 

 



If user selects “Continue without email” 

 

 



“I forgot my Password” workflow 

Use this workflow if the issue is a forgotten password. 

Select “I Forgot My Password” option. 

 

 

 

 

 



If Valid phone number is provided: 

 

OR If Valid email provided, 

 



“I forgot both” workflow 

Use this workflow if both the username and password have been forgotten. 

Select “I Forgot Both”

 

If user enters email address: 

 

 

 

 



If user select “Continue without email” 
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